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Optimal Hospital Management Based on Patients’ Customer Satisfaction
and their Hospital Selection Behavior
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To examine relations between the customer satisfaction and the hospital selection behavior of the patient, we implemented the

questionnaire survey on the 6 hospitals.

As the results we found some relationships among the patient’s accessibility (the public

transportation network and the road status), his age, his recognition about his illness severity, and so on. By examining relation

between the attractiveness of the hospital estimated by the index model and the number of its patients, we obtained some new

knowledge on hospital management. For example, the hospital located at exit side in the area like as the peninsula or valley with

only one exit, where the trivial-movement of the resident is flowing through one-way, has greater the hospital attractiveness and

gains much more patients than its original one. It is so-called “peninsula effect”.
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